
Veteran Training 
Opportunities



Introduction
At Community we are passionate about supporting those who have served our 
country. In 2019 our members voted to make ending veteran homelessness a priority 
for the union. 

Since then we have collected and distributed warm winter clothes, worked with local 
charities and raised thousands of pounds to help those in need. 

However, we recognise that the best way to keep veterans off the streets, is to support 
you into good quality jobs. 

Those who served in our armed forces have a number of skills that employers value 
greatly including; leadership, discipline, good time keeping, integrity, problem solving 
and team work. 

We want to support you to be able to communicate your skill set and build on other 
skills in order to be able to secure a good quality job that you enjoy and where your 
skills are put to good use. 

This guide acts as a course map to highlight courses that are available to you that we 
believe will be most useful in helping you to communicate your skills. 

We also know that not everyone has access to devices they can complete training on 
– that’s why we’ve partnered with both The Growth Company and DevicesDotNow. 
Organisations working with us to ensure you have the electronic devices you need to 
complete training, enhance your digital skills and seek out job opportunities. 

If there are any courses you think it would be useful for you to have access to that you 
can’t find in the guide below or have any suggestions for how we can do more to help, 
get in touch with us here or email us at veterans@community-tu.org and we’ll work 
with you to find a course to suit your needs. 

We’re here to help, we’ve got your back.

Melantha Chittenden
Campaign Lead

mailto:veterans@community-tu.org


 Bite-sized training
Litmos Heroes

Community established a partnership with Litmos to offer members an opportunity to 

access over 800 online courses. Litmos diverse range of content gives you something 

unique and different and provides you with the tools you need to do your job better, 

and hopefully make it a bit easier too. Subjects range from Health and Safety, Project 

Management, IT, Data Compliance and many more.

Here are a few examples of sessions that provide basic understanding for preparing 

for interviews and interview skills:

• Interview communication

• Interview skills

• Interview and selection

You can find the full list of courses, make a selection and register by clicking here.

Once you are a registered learner on the training portal, we can assign these short 

courses to you and you will be free to choose any course from the 100s available in the 

Course library.

www.community-tu.org/litmos


Wranx

Community has been working with Wranx to support members by providing free bite-

sized learning modules online. 

The modules have been developed to reinforce and underpin members existing 

knowledge through a continuous learning experience. It can be accessed on any 

device and uses the simple scientific idea of Space Repetition to provide learning that 

improves knowledge retention, even with as little as 2-3 minutes (10 questions) of 

training a day.

The following English & Maths modules are the most frequently registered courses by 

our members:

• Functional skills Maths (Lv1 & Lv2 with assessments)

• Functional skills English (Lv1 & Lv2 with assessments)

• GCSE Maths (Pt. A & Pt.B with assessments)

• GCSE English (Pt. A & Pt.B with assessments) 

Click here to learn more.

community-tu.org/wranx-learning


CPD certified courses
Staff Skills Academy

Community with the Staff Skills Academy offer certified CPD courses. You can gain 

unlimited access to over 650 E-learning courses. Courses range from 10-minute micro 

learning video lessons through to 40-hour full courses. 

Our newly acquired training platform, Staff Skills Academy has the following courses 

for CV writing and Interview skills which the users can enrol for in addition to any 

other CPDs that interest them:

• Interview skills and CV writing certification

• Interview skills certification

Click here to learn more.

community-tu.org/our-services/Staff-skills-academy


Digital Skills
Learn My Way

Learn My Way has free courses for you to learn 

digital skills, to stay safe and stay connected.  

The following courses will show you how to look for 

jobs online: 

• Job hunting online

• National Careers Service: a how to guide

• Jobs & interviews

These courses by Learn My Way may help you 

to access public funds while you are completing 

training and looking for jobs: 

• Using public services online

• Universal Credit: a how to guide

Click here to access other short courses, helping 

you develop digital skills to make the most of the 

online world. 

Community members should enter centre code: 

3450930

learnmyway.com


 Other resources
The Open University 

The Open University works with unions to extend higher education to union members.

Unionlearn is part of the OU Social Partnerships Network (SPN). Together they’ve 

developed six free online courses aimed at people wanting to move up in their career or 

considering a change of direction:

• Planning a better future

• Introducing practical healthcare

• Supporting children’s development

• Caring for adults

• Taking part in the voluntary sector

• Starting your small business

Click here to learn more.

Make It Click

Useful resources that will help you improve some of the digital skills you need to create 

and send a job application. 

Click here to learn more.

unionlearn.org.uk/forms/pearl-adultlearning
makeitclick.learnmyway.com/directory/playlists/apply-for-a-job


Securing a device
If you don’t have access to an electronic device to be able to complete online training 

courses, you can register with us by emailing us at veterans@community-tu.org. 

We’ll then be able to work with one of our partner organisations to get you a device.

In order to qualify you may have to undertake some digital skills and employability 

courses with one of our partners, but you’ll be able to keep the device once you’ve 

completed the training. 

You must be both: over 18 and with no access to the internet at home (and cannot 

afford to buy a device and connectivity)

You must also meet one of the following criteria:

• You must be over 18

• You must have no access to the internet at home

• You must not be able to afford a device/connectivity yourself

• Have received a letter from the NHS asking them to self-isolate for 12 weeks

• Have a low income

• Be aged 70 or over

• Have an underlying health condition or disability

• Have no social support network either nearby or at a distance.

If you’re not sure if you meet this criteria, get in touch with us and we can help.

mailto:veterans@community-tu.org


Resources & contacts
You can contact the community team at veterans@community-tu.org. 

RFEA are a charity working to get veterans into employment. You can reach them 

here. 

To find out more about our campaign to end veteran homelessness, you can sign up 

for our newsletter by  clicking here. 

mailto:veterans@community-tu.org
community-tu.org/get-involved-email-list


Learn more about our campaign:

community-tu.org/campaigns/homelessness

community-tu.org/campaigns/homelessness

